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Introduction

This report  covers the per iod of  2024 -2025.

The Senior  Execut ive Team at Pickfords determines the ESG topics that  are re levant to i ts

business,  employees and stakeholders at  regular  Execut ive meet ings throughout the year.  The

pr inc ip les and pr ior i t ies are deta i led in a Mater ia l i ty  Assessment and are rev is i ted at  each

Senior  Execut ive meet ing as a regular  agenda i tem. Our ESG programme is embedded in our

Senior  Leadership pr ior i t ies.

About Pickfords

Pickfords is  the UK’s largest re locat ion,  removals and storage company. Our owned transport

operat ions serve every postcode in the UK. Our internat ional  network,  the Pickfords Global

Network re locates indiv iduals and fami l ies to two hundred locat ions wor ldwide.   Our chal lenge

as a t ransport  company is  to reduce our carbon emiss ions and the impact of  our business

operat ions on the env i ronment.  



Executive summary
Mark Taylor
Managing Director
I  am pleased to share Pickfords’  latest  ESG report ,  which h ighl ights the steps we have taken th is year to improve
how we run our business,  support  local  communit ies,  and reduce our impact on the env i ronment.
Looking back on 2024/2025, there were many standout moments for  me.

We made rea l  progress on our ESG journey,  showing our ongoing commitment to being more susta inable and
socia l ly  responsib le.  One big step was adding an e lectr ic vehic le to our f leet  and ro l l ing out a new waste pol icy to
meet updated regulat ions introduced in March. This inc luded better  sort ing of  waste to reduce what goes to
landf i l l .

We a lso launched an a i r  pol lut ion pol icy to help protect both our people at  work and the env i ronment.  On the
people s ide,  we introduced an HR dashboard to t rack workplace goals and saw a posi t ive t rend in our Divers i ty
Index.   We a lso made progress in c los ing the gender pay gap, launched a new Employee Assistance Program, and
tra ined our managers in menta l  heal th awareness to support  a heal thy,  balanced workplace.

In our communit ies,  we cont inued to back important char i t ies such as The Salvat ion Army, Young Minds, Heal ing
Mi l i tary Minds, and Sold ier ing On. We a lso supported the Removers Benevolent Society,  he lp ing col leagues in our
industry who are fac ing tough t imes.

As part  of  our focus on nature,  we supported env i ronmenta l  char i t ies l ike Tusk,  the Woodland Trust ,  and the
Mar ine Conservat ion Society.  My Nature Team is fu l l  of  ideas to help restore nature and reduce the env i ronmenta l
impact of  what we do.

Our Susta inabi l i ty  Team also created a new envi ronmenta l  pol icy th is year,  wi th c lear and measurable targets.  We
have registered these with SBT i .org,  a g lobal  organisat ion help ing businesses f ight  c l imate change. One of  our
next b ig goals is  to start  measur ing our Scope 3 emiss ions – these inc lude indi rect  emiss ions f rom th ings l ike our
suppl iers and business t rave l  – so we can fu l ly  understand and manage our carbon footpr int .

This report  covers our three areas of  focus;  env i ronmenta l  impact,  socia l  contr ibut ion and corporate governance.



Our areas of focus
This report  deta i ls  our per formance against  these three areas of  focus

Carbon reduct ion

Recycl ing and reuse

Energy usage

Air  Pol lut ion

Nature restorat ion

Susta inable bui ld ings

Business commut ing

Supply Chain

The workplace

Divers i ty  and equal i ty

Employee wel lbe ing

Gender Pay Gap

Fair  pract ice

Career opportuni t ies 

Customers

Community engagement

Eth ica l  f ramework of  business

Ant i-corrupt ion and Br ibery

Data secur i ty  and pr ivacy

Pol ic ies

Stakeholder communicat ion

Qual i ty  accredi tat ion f ramework

Environment Social Governance



The environment
Our commitment to Net Zero:  Tackl ing greenhouse gas emiss ions

Pickfords is  committed to combat ing c l imate change. We have been measur ing our carbon emiss ions s ince 2019/

2020 and have a robust carbon reduct ion p lan in p lace to achieve Net Zero by 2050. Our comprehensive approach

includes t racking:

Scope 1 emiss ions:  These are our d i rect  emiss ions f rom sources we own or contro l ,  pr imar i ly  our f leet 's fue l

consumpt ion.

Scope 2 emiss ions:  These are indi rect  emiss ions f rom the purchased e lectr ic i ty  used in our of f ices and warehouses.

Scope 3 emiss ions:  This covers a l l  other indi rect  emiss ions throughout our va lue chain,  such as upstream

transportat ion,  employee commut ing,  and waste generat ion.

In 2025 we have added Scope 3 emiss ions to our carbon measures.    We fe l t  th is was important because Scope 3

addresses areas l ike upstream transportat ion,  employee commut ing and waste management.   By measur ing these

emiss ions,  we can ident i fy  areas for  improvement and focus on reduct ion in the years to come.

Our 2023-2024 carbon reduct ion p lan wi l l  therefore show an increase in emiss ions as Scope 3 was not inc luded in

Pickfords’  Basel ine Measures.

To ensure our ef forts have impact and are ver i f iab le,  our carbon reduct ion p lan sets sc ience-based targets.  We have

of f ic ia l ly  registered our intent to reduce our carbon with SBTi .org in 2025, demonstrat ing our commitment to

r igorous,  va l idated goals.

We achieved our goal of commiting our carbon reduction
targets with SBTI.org



Environmental policy
In  2025 the Senior  Execut ive team documented the factors af fect ing our business and our

impact on the p lanet and our local  communit ies in a mater ia l i ty  assessment document.  

This has a l lowed us to c lar i fy  our focus and set p lanet goals for  our employees to help us

achieve our carbon reduct ion targets.   This document is  regular ly  rev iewed at  senior  leve l .

In 2025 we used our assessment to create a new envi ronmenta l  pol icy wi th qual i tat ive and

quant i tat ive targets.   We a lso rev iewed our recycl ing pol icy to a l ign with our env i ronmenta l

goals.  

Here is  how we are work ing to reduce our carbon footpr int :

Fleet  management and fue l  ef f ic iency:    We have a f leet  replacement p lan in p lace to improve

the fue l  ef f ic iency of  our f leet .  We are opt imis ing routes and t rans i t ion ing to a l ternat ive fue ls

with the introduct ion of  our f i rst  e lectr ic van to the f leet .  A l l  our dr ivers receive CPC Tra in ing

to ensure they dr ive responsib ly and susta inably.

Green f re ight opt ions :  For a i r  and sea f re ight,  we recommend green shipping l ines and

present these env i ronmenta l ly  f r iendl ier  opt ions to our c l ients.  We are work ing on a carbon

calculator  to help our consumer and business accounts make informed decis ions.

Energy consumpt ion:  We are act ive ly reducing energy use in our of f ices and warehouses

through in i t iat ives l ike LED l ight ing and switching renewable energy.    We a lso run internal

"switch the l ights of f"  campaigns and cont inue to regular ly  rev iew our l ight ing systems.

Pol lut ion and waste reduct ion :  We have a c lear Ai r  Pol lut ion Pol icy and have insta l led

Pol lut ion Monitors at  our warehouse locat ions.  Our warehouse managers act ive ly moni tor  a i r

pol lut ion to ensure our employees work with in a heal thy workplace. Market-based CO₂e emissions per employee decreased
by approximately 17.9% from 2022/23 to 2023/24*
*Excluding Scope 3 added in 2023/2024



Environmental policy and services
We are work ing to reduce s ingle-use p last ics and paper usage in the workplace,  inc luding

developing dig i ta l  porta ls to min imise physica l  documents.  

Waste management & c i rcu lar  economy in i t iat ives.

At Pickfords,  we are dedicated to min imis ing waste and embracing c i rcu lar  economy pr inc ip les.

In 2020, we thoroughly rev iewed our packing mater ia ls  inventory,  ensur ing a l l  mater ia ls  we use

are 100% recyclable.  When plast ic is  necessary,  we source mater ia ls  made f rom at least  30%

recycled content that  are a lso fu l ly  recyclable.

Our waste management strategy a lso inc ludes severa l  key in i t iat ives:

Robust recycl ing and reuse programmes :  We have a c lear pol icy for  recycl ing cardboard,

p last ics,  and other mater ia ls .  We a lso fac i l i tate donat ion and reuse programs for  unwanted c l ient

i tems.  

Customer-centr ic recycl ing:  We encourage our customers to recycle on moving day through our

"Move Day Char i ty  Col lect ion" serv ice in partnership wi th the Salvat ion Army. Pickfords prov ides

a "Box of  Hope" for  customers to f i l l  wi th unwanted c lothes and br ic-a-brac,  which we then

col lect  for  resale or  reuse.

Comprehensive end-of- l i fe  management:  As an author ised waste carr ier ,  P ickfords of fers

serv ices to recycle,  reuse,  or  resel l  o ld furn i ture,  extending i ts  l i fespan.

Waste management t ra in ing:   We have prov ided t ra in ing for  our warehouse managers to

segregate waste and reduce the % of  waste sent to landf i l l .

Looking ahead, in 2025, Pickfords establ ished speci f ic  waste management goals for  our

operat ional  managers.  We are act ive ly work ing to reduce the amount of  waste sent to landf i l l

through enhanced segregat ion and onsi te recycl ing ef forts across our operat ions.



Environmental performance
Our carbon reduct ion p lan for  2023 /2024 showed an increase in carbon emiss ions due to business

expansion and growth.

In 2023/24 we added Scope 3 to our carbon measures,  which inc luded addi t ional  areas of  scope.   Our

carbon emiss ions therefore are reported as growing, but th is is  expected with these new areas of  focus.

To t rack our progress,  we have measured our market-based Scope 1 and 2 emiss ions in 23/24 and

compared them to the same measures in 22/23.  This compar ison showed that our revenue has

increased and our CO2 emiss ions have decreased per £m turnover by -17.9%.   This is  a d i rect  resul t  of

our carbon reduct ion in i t iat ives in the per iod -  part icu lary in the area of  energy usage and seafre ight.

Market-based CO₂e emissions per £M turnover
decreased by 17.9% from 2022/23 to 2023/24*
*Excluding Scope 3 added in 2023/2024



Our commitment to nature: 
Pickfords' nature positive approach
Pickfords is  a Nature Posi t ive company, work ing to restore and regenerate the

natura l  env i ronment.  As part  of  our comprehensive carbon reduct ion strategy,  we

have ident i f ied f leet  and waste management as key areas for  s ign i f icant ly  reducing

our env i ronmenta l  impact.

To dr ive these ef forts,  P ickfords establ ished i ts  own Nature Committee.  In

2024/2025, th is committee completed severa l  pro jects a imed at  mit igat ing our

operat ional  footpr int  and enhancing biodivers i ty :

Local  ecosystem support :  We created a butter f ly  garden to encourage local

pol l inators and a Bug Hote l  to support  insect populat ions.  We a lso p lanted

wi ldf lowers at  our Kings Langley head of f ice to enr ich the local  env i ronment.

Biodivers i ty  sponsorships:  Beyond our d i rect  act ions,  we sponsor beehives to

support  v i ta l  pol l inator populat ions.  We a lso invest  in char i t ies l ike Tusk,  dedicated

to protect ing Afr ican habi tats and endangered species,  and contr ibute to c leaner

ocean programs with the Mar ine Conservat ion Society.

Investment in reforestat ion:  To further of fset  our carbon emiss ions,  we planted 210

trees and donate to the Woodland Trust  each year to support  reforestat ion

projects.  



Environmental compliance
A cornerstone of our operations

At Pickfords,  adherence to a l l  re levant env i ronmenta l  laws and regulat ions is  a fundamenta l  p i l lar  of  how we operate.    Our

Susta inabi l i ty  Manager regular ly  rev iews the aspects and impacts of  our operat ions,  and our scores are subject  to audi t  by an

external  body.  

Our long-standing dedicat ion to env i ronmenta l  stewardship is  demonstrated by our p ioneer ing achievements:     

P ickfords was the f i rst  removals company to achieve ISO 14001 cert i f icat ion in 2000 for  i ts  robust env i ronmenta l  management

system. 

In 2024 Pickfords achieved Eco Vadis Bronze Award accredi tat ion,  which p laces Pickfords in the top 35% of companies in the UK.

Our ESOS report  supports our strategy and ensures Government susta inabi l i ty  requi rements.



Social value

Employees and labour pract ices:  Foster ing a fa i r  and inc lus ive workplace
At Pickfords,  we are committed to fa i r  pract ice and foster ing a d iverse,  equi table,  and inc lus ive (DE&I )  workplace.  This

commitment is  woven into the fabr ic of  our company cul ture and supported by a range of  pol ic ies and in i t iat ives:

Divers i ty ,  equi ty & inc lus ion (DE&I ) :  We promote a d iverse workforce,  ensure equi table opportuni t ies,  and cul t ivate an

inc lus ive cul ture where everyone fee ls va lued. We conduct an annual  d ivers i ty  survey to monitor  our Divers i ty  Index,

which current ly  stands at  0.8,  ref lect ing the internat ional  nature of  our business.  Our recent survey a lso revealed that

n ineteen languages are spoken with in the company. We met icu lously measure our Gender Pay Gap each year,  and th is

data d i rect ly  in forms our recru i tment pol ic ies to ensure fa i rness.

Employee wel l -being:  The heal th and safety of  our employees are paramount.  We of fer  comprehensive wel lness

programmes, robust menta l  heal th support ,  and conduct ergonomic assessments for  our dr ivers and movers.  This

inc ludes dedicated menta l  heal th t ra in ing,  menta l  heal th wel lness p lans,  and readi ly  ava i lable counsel l ing support .  Our

Employee Assistance Programme (EAP) Wisdom, prov ides f ree,  conf ident ia l  support ,  adv ice,  and counsel l ing serv ices to

help our employees thr ive both in and out of  the workplace.

Tra in ing & development :  Our comprehensive Tra in ing Pol icy and quarter ly  'Goal  Tracker'  process ensure cont inuous

opportuni t ies for  sk i l l  enhancement,  career progress ion,  and profess ional  development for  a l l  staf f .Diversity Index of 0.84 against a target of 0.7

Social value



Employees and labour practices: Fostering a fair and inclusive
workplace

Fair  labour pract ices:  We r igorously adhere to a l l  labour laws, ensur ing fa i r  wages, appropr iate work ing hours,  and the absolute

prevent ion of  forced or chi ld labour.  We prov ide essent ia l  Modern Slavery t ra in ing to our staf f ,  ensur ing v ig i lance with in our supply

chain.  Furthermore,  P ickfords supports the Modern Slavery Help l ine through our sponsorship of  the Salvat ion Army.

Employee engagement & recogni t ion :  We foster  a cul ture of  open communicat ion and engagement through regular  Investors in

People surveys and 'TEAM Br ief ings. '  These br ie f ings a l low local  teams to d i rect ly  share ideas and feedback with the Senior

Execut ive Team and Managing Director.  Our Reward and Recogni t ion scheme empowers managers to acknowledge and celebrate

excel lent  per formance that a l igns with our core company va lues,  which are the fundamenta l  bui ld ing b locks of  our cul ture and

underpin our commitment to except ional  customer serv ice.

Socia l  Mobi l i ty  Compact.  P ickfords is  a s ignatory to the Socia l  Mobi l i ty  Compact,  which ref lects our commitment to recru i t ing fa i r ly ,

encouraging divers i ty  and equal  opportuni t ies and to create career and t ra in ing opportuni t ies for  young people enter ing the

industry.

Apprent iceships;  P ickfords has an award-winning apprent iceship scheme and a ims to create ten apprent iceship opportuni t ies each

year to young people f rom outs ide the industry and for  ex ist ing staf f .  

10 Apprenticeships set up each year

0 issues of Modern Slavery raised in the
period



Customers and community
Customer Sat is fact ion:  P ickfords seeks feedback f rom i ts customers through severa l  channels

inc luding Trustp i lot  and Google My Business rev iews and dig i ta l  customer quest ionnai res for  i ts

corporate accounts.   The resul ts of  th is in format ion feeds into Pickfords’  serv ice improvement

plans to ensure we reta in focus on qual i ty .

Eth ica l  market ing and sales:  Our business process and market ing team ensure that  our customer

communicat ions,  pr ic ing and terms and condi t ions are t ransparent,  easy to understand and

accurate.  P ickfords’  terms and condi t ions have been created as ‘The Large Pr int ’  for  improved

accessib i l i ty  and understanding.

Community engagement:

Pickfords supports a number of  char i t ies inc luding:

The Salvat ion Army. We support  vu lnerable fami l ies,  inc luding surv ivors of  modern s lavery and

domest ic abuse, the homeless and chi ldren in poverty.

The Removers Benevolent Society :  We ra ise funds to support  members of  our industry fac ing

f inancia l  d i f f icu l t ies.

Young Minds :  We donate to support  young people struggl ing with the i r  menta l  heal th.

Support ing Nature:

TUSK:  We of fer  t ime and resources to ra ise funds for  endangered species and habi tats in Afr ica

Marine Conservat ion Society:  We ra ise awareness and funds to invest  in mar ine conservat ion.

The Woodland Trust :  We invest  in the UK's largest woodland conservat ion char i ty  to preserve our

natura l  ecosystems.

£51k raised to support our communities



Supporting the military

Mil i tary Minds :  P ickfords is  a Forces Fr iendly Company and prov ides support  to the UK's leading char i ty  for  veterans'

menta l  heal th.

‘Sold ier ing On.’  P ickfords sponsors th is organisat ion which prov ides support  for  wounded, in jured, and s ick veterans re-

enter ing the workforce.   

Human r ights
Pickfords promotes Human Rights through i ts Suppl ier  Code of  Conduct and Modern Slavery Pol icy.  A l l  managers

receive Modern Slavery Tra in ing to ensure they are a ler t  to human traf f ick ing in the supply chain and there is  a whist le

blowing pol icy for  employees to report  an inc ident.    

Supply Chain Management

Suppl ier  Code of  Conduct:   P ickfords has deta i led i ts  standards for  companies to be a member of  i ts  vetted supply

chain through i ts Suppl ier  Code of  Conduct.  These standards inc lude business eth ics,  env i ronmenta l  pract ices,  and

labour standards.

98% of managers received Human Rights
Training



Governance
Corporate governance
Board Structure & Oversight: Pickfords is a minority owned company and is a member of MSDUK which is the UK’s leading supplier diversity
advocacy organisation. 30% of the Senior Executive team is made up of women. 

Ethics & Anti-Corruption:  Pickfords has an Anti-Bribery and Corruption policy, together with a Code of Conduct, which is signed by every
employee.  Our Code of Conduct explains our standards and shapes our culture and promotes ethical business practices and whistleblower
protection, and training.
 
Data Security & Privacy
Pickfords takes a comprehensive approach to data security, prioritising the protection of sensitive customer and corporate information. We
implement robust information security measures, including regular penetration testing, GDPR training for all staff, and alignment with
ISO27001 standards to ensure best practices are followed. As a Cyber Essentials Plus certified organisation, we maintain strong technical
controls to guard against cyber threats. Additionally, we are fully committed to compliance with all relevant data protection regulations,
including the UK GDPR, ensuring that data is managed lawfully, transparently, and securely.

Transparency & Reporting
Stakeholder Communication: Our ESG performance is communicated through our annual ESG Report and includes our progress and
achievements in our ESG journey. 

100% of data security accreditations
renewed. 



Looking ahead with Mark Taylor
In  the future,  we are committed to doing even more.  One new in i t iat ive wi l l  be introducing “Planet Goals” – speci f ic

env i ronmenta l  act ions l inked to each employee’s ro le,  so everyone can help reduce our impact.  We are a lso focused on

making our supply chain more eth ica l  and susta inable and tackl ing modern s lavery r isks.

We wi l l  cont inue shi f t ing to d ig i ta l  processes to cut down on paper use and wi l l  be launching an Ecobox shop, where

customers who move themselves can buy eco-fr iendly packing mater ia ls .  Ins ide the business,  we are a iming to reduce

how much waste we send to landf i l l  and wi l l  be encouraging everyone to help cut down on local  energy use.

As Managing Director,  I  want to say a b ig thank you to a l l  our teams for  the i r  amazing ef fort  and commitment to our ESG

work.  Thei r  hard work has p layed a huge part  in he lp ing us bui ld a more susta inable,  fa i r ,  and responsib le business.

Whether i t  is  making our operat ions eco-fr iendl ier ,  creat ing a more inc lus ive and eth ica l  workplace,  or  making sure we

st ick to strong standards,  the i r  contr ibut ions have rea l ly  made a d i f ference.

I  am proud of  everyth ing we have achieved together and rea l ly  looking forward to what we wi l l  accompl ish next.

Mark Tay lor

Managing Director




